
Pay nothing out of pocket 
for high-quality care
with your Healthcare 
Excellence Hubs Benefit!

Here’s How:

1.	 Before you receive care, call Pathways at 888-340-5487 or email them at 
PathwaysConcierge@urmedwatch.com to see if your care is eligible for this benefit.

2.	 Work with a dedicated concierge nurse to coordinate your care at one of these  
top-quality facilities. 

3.	 Receive your eligible covered services and pay nothing out of pocket, including 
your entire deductible.

Note: If you are enrolled in the HSA Medical Plan, you will need to satisfy the IRS-required 
minimum deductible before you are eligible to receive free care. 

Participating facilities include:

•	 New England: Beth Israel Deaconess, Boston Children’s Hospital, Brigham  
and Women’s, Dana Farber Cancer Institute, Lahey Clinic, Mass Eye and Ear,  
New England Baptist Hospital, New England Medical Center, Tufts New England

•	 Ohio: Cleveland Clinic

•	 Michigan: University of Michigan Health

Don’t let distance stop you from receiving the best care! If you live more than  
50 miles from a participating provider, Elmet covers you with a travel benefit that 
includes most, if not all, of your travel expenses. 
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Questions? 
We’re here to help. Give us a call at 888-340-5487 or 
email us at PathwaysConcierge@urmedwatch.com.

Ensuring you receive the best possible care is vitally 
important. Elmet Technologies will waive your Deductible 
and Out-of-Pocket costs if you get eligible care at one of 
our Centers of Excellence hospitals or providers.


